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ODNH HYHU\ GD\ D 0ODQGHOD 'D\ E\ WDNLQJ SDURV\RRHNRPW\H
LQLWLDWLYHV IRU *LUOV %R\V 7RZQ 6$GHIMHIIDVWRISRUWX!
QDWLRQDOO\ IRU\RXU FRPSDQ\ JURXSV NZR QY IREIY H
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O0DQGHOD 'D\ LV DURXQG WKH FRUQHU :LWK@RXEBHTRRQW ORFNGRZQ Jf
WR GR\RXU PLQXWHYV RI VHUYLFH PD\ EH D/WWKDO®BQJHK\ QRW SDUWLF

RXU &RYLG <RXWK -R\OLVWe WKLV \HDUMPQGHEMIRRKU \RXWK LQ FDUH
VXSSRUW XV E\ GRQDWLQJ WKH IROORZLQJ LWHPV

e 7/DEOH WHQQLV QHW VHWe 3RRO FXHV [
.DUHRNH VSHDNHUV [ e 3RRO EDOO VHWV [

e 7HQQLV UDFNHWV [ « %RDUG JDPHV ORQRSRO\ 6HFRQGV 7ZLVV
« &ULFNHW JORYHV [ JDPHV [ )RU WKH <'& DQG WKH IDPLO\
e 5XJE\%DOO [ KRPHV

e &UDIW SDLQWV VHWV [ ¢ 3XQFKLQJEDJDQG JORYHV [
e 7HQQLV EDOOV SDFNV [¢ 7HOHYLVLRQ VHWV [
e 1IHWEDOOV [ e 30D\WWDWLRQs FRQVROH DQG JDPHV

.BHBMJFTCVSH :PVUI EFWFMPQNFOU DFOUSF

7DNH SDUW LQ RXU 0DQGHOD'D\ 0DQGHODPRQWK LQLWDRE IKHHISKLE
MR\ WR RXU \RXWK WR NHHS WKHP JURXQGHG GRHDWVAS 6 RIQIGLIQVKHVH

WLPHV RI &RYLG  +HS XV E\ GRQDWLQJ WKH IROORZLQJ LWH}
e %RDUG JDPHV ORQRSRO\ 6HFRQGV 7ZLVWHU JDPHV [ SHU ER
e 30OD\WVWDWLRQs FRQVROHV [ DQG JDPHV-

8F XPVME BMTP BQQSFDJBUF QSF PXOFE JUFNT JOHBPHERIP
[ ————
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ODQGHOD 'D\ LV DURXQG WKH FRUQHU :LWK@RXEBHTRRQW ORFNGRZQ J
WR GR\RXU PLQXWHYV RI VHUYLFH PD\ EH D/WKDOBGBQJEK\ QRW SDUWLF
RXU &RYLG <RXWK -R\OLVWe WKLV \HDWBPQGHEWMIRBRKU \RXWK LQ FDUH

VXSSRUW XV E\ GRQDWLQJ WKH IROORZLQJ LWHPV

1" 4ZTUEN
$BNQJOH HFBS Y
4PDDFS #BMMT Y
4PDDFS LJU GPS ZPVUI
[FUCBMMT Y
$IFTT CPBSE BOE .PSBCBSBCB HBNF Y QFS CPBSE HBNF
"SUT BOE DSBGUT NBUFSJBM QBJOUT QBJOU CSVTIFT CFBI
4QJOOJOH CIDZDMF Y
:PHBNBUTY "~
Y GJUOFTT WJEFPT :PHB $JSDVJU )JHI *OUFOTJUZ 5SBJOJC
"FSPCJDT $BSEJP
'‘MZJOH EJTDT TBVDFS Y

8F XPVME BMTP BQQSFDJBUF QSF PXOFE JUFNT JO HBBEPDPO
L L —
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e %OXHWRRWK 6SHDNHUV |

e OLFUR ODE DPSOLILHU ZLWK VSHDNHUV

e )BJS ESFTTJOH TUZMJOH FTTFOUJBM JUEBRWZHLJKW EORZ GU
+DLU &XUOLQJ ,URQ VWUDLIKWHQHUV +DLU FOLSSHUV

e« 4QPSUJOH FRVJQNFOWRIPEHU EDVNHW EDOO 5XJE\ YROOH\ED
EDOO -XQJOH J\P IRU \RXQJHU ER\V

e %RDUG JDPHV -HQJD 6WDFNLQJ JDPH &KHVV VHW 6ZLQJ EDOC

e« 3RRO 6WLFNV FXH

e 3XQFKLQJ EDJ DQG JORYHV

e 6ZLQJ EDOO VHW

e -XQJOH J\P IRU \RXQJHU ER\V

8F XPVME BMTP BQQSFDJBUF QSF PXOFE JUFNT JOCHBRERW



